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12-440 Office of Revenue

Agency Description

The mission of the Office of Revenue isto serve the citizens of Louisiana by efficiently administering the state's tax and regulatory statutesin a
manner that will generate the highest degree of public confidence in the Office of Revenue'sintegrity and fairness.

The Office of Revenue has pledged the following commitments as its overall goals pursuit of its mission:

1. Commitment to High Standards of Service. The department is committed to raising the standards of tax administration by providing professional,
courteous, accurate and efficient service to taxpayers as they try to comply with the state’ s tax laws.

2. Commitment to Assisting Taxpayers. The department will improve its efforts to educate and inform taxpayers of their responsibilities to file and

pay tax obligationsin atimely manner. Assistance will be given to facilitate easy and accurate reporting. The department will also utilize more
effectively its resources to provide a greater depth and breadth of services by striving to modernize and enhance its tax administration system.

3. Commitment to Fair and Impartial Administration and Enforcement. The department is committed to administering the tax laws of the state fairly,
equitably and impartialy, without regard to taxpayers status, wealth, political affiliation, race, color, creed or disability. In pursuit of fair tax
administration for all taxpayers, the department will identify and actively pursue those who do not voluntarily comply with their tax reporting and
payment responsibilities. Furthermore, the department will exhibit honesty and integrity in all dealings with taxpayers and avoid any situation or action
that could result in the slightest perception of unfair practices or questionable behavior.

4. Commitment to Flexibility and Effectivenessin Serving Taxpayers. Flexibility is essential to accommodate today’ s rapidly changing world.
Taxpayers expect greater efficiency and responsiveness from government. Budgetary and efficiency considerations, as well as expectations from
executive, legidative and judicial branches of government, also demand quicker and more accurate data and research. In addition, the need to interact
effectively with federal, state and local government entities is becoming increasingly important.

5. Commitment to Employees and Services They Provide. The department recognizes that its employees are its greatest asset and that they should be
encouraged and empowered to use their creativity and resourcefulness in fulfilling the department’ s mission. Employees must be dedicated to working
individually and as ateam to satisfy fully the service needs of Louisiana taxpayers. Only through teamwork, training and education can staff ensure
adequate response and efficient delivery of services.

The Office of Revenueis responsible for the fair and equitable administration of the state’ stax laws. This agency provides taxpayer assistance, uniform
enforcement of the tax code, and efficient collection of the major tax revenues for the State of Louisiana.

The Office of Revenue has three programs: Tax Collection, Alcohol and Tobacco Control and Charitable Gaming. The Public Administrators Program
was abolished in FY 2000-2001.

The Department of Revenue is comprised of two (2) budget units: Office of Revenue and Louisiana Tax Commission. Each budget unit completes a
separate strategic plan and operational plan.
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MEANS OF FINANCING:

STATE GENERAL FUND (Direct)
STATE GENERAL FUND BY:
Interagency Transfers

Fees & Self-gen. Revenues
Statutory Dedications

Interim Emergency Board
FEDERAL FUNDS

TOTAL MEANS OF FINANCING

EXPENDITURES & REQUEST:

Tax Collection

Alcohol and Tobacco Control

Office of Charitable Gaming

TOTAL EXPENDITURES AND REQUEST

AUTHORIZED FULL-TIME
EQUIVALENTS: Classified
Unclassified
TOTAL
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RECOMMENDED

ACTUAL ACT 12 EXISTING CONTINUATION RECOMMENDED OVER/(UNDER)

2000-2001 2001-2002 2001-2002 2002-2003 2002-2003 EXISTING

$13,632,279 $20,714,173 $20,714,173 $23,349,801 $3,163,192 ($17,550,981)
233,304 283,109 392,729 283,109 283,109 (109,620)

51,485,068 54,705,257 54,842,869 49,925,464 66,697,653 11,854,784

57,300 0 0 584,617 584,617 584,617

0 0 0 0 0 0

104,107 252,000 322,017 252,000 252,000 (70,017)
$65,512,058 $75,954,539 $76,271,788 $74,394,991 $70,980,571 ($5,291,217)
$60,311,935 $70,173,686 $70,270,019 $69,284,702 $65,754,850 ($4,515,169)
3,656,178 4,652,935 4,873,851 3,982,651 4,165,503 (708,348)
1,543,945 1,127,918 1,127,918 1,127,638 1,060,218 (67,700)
$65,512,058 $75,954,539 $76,271,788 $74,394,991 $70,980,571 ($5,291,217)
973 974 974 974 932 (42)

11 10 10 10 10 0
984 984 984 984 942 (42)
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